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1. Welcome to Adore Softphone

1.1 - Adore Softphone for Windows Mobile

AdoreSoftphone for W indows Mobile is Sof tphone t hat al lows y ou to speak over Internet with
Windows M obile to an y conven tional landl ine and mobile phones. It sup  ports SIP indus try
standards, and is fully inter-operable with most major Internet Telephone service provider (ITSP)
and VOIP software a nd hard ware. Adore Softph one comes w ith an in tuitive Graph ical Use r
Interface and can be easily customized with Company logo. It's designed with SIP technology that
can be used to make outbound phone calls from Windows Mobile to any telephone.

1.2 - Features

Customized with company logo/name
Unlimited user license

SIP protocol support

Making and receiving calls

Codec’s supported: g711,GSM

Call timer

Display Call history

Local signaling (Dial tone, busy, ring back, etc.)
Redial

Touch Tone

Silence Suppression

Echo Cancellation

Registration Timeout

These features would enable you to connect your Windows Mobile Softphone to any Phone and
enjoy the slashed rates in comparison to traditional phone call.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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1.3 - Adore Softphone panel and User Features

& Softphone & o "]:( i @i
la)

+#oblle
Registered as : 27143

Session Message

Call Status Message Call Stabus Back
Call Duration Call Duration :  00:00:00 ! Clear
Dialed Number |00911204211573 1[8][<]
Speaker on/off | Speaker On Logn Redial Redial
LI Login
1 2 3
Dial o Make Call
4 S 6
Dial Pad
? End Call
*

Menu

DialPad « Back to Dialpad

Recent Calls Recent Dialed Number

About Dialer

Exit Dialer

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved



: ADORE SOFTPHONE FOR WINDOWS MOBILE

stallations and Setup
2.1 Account Information

After choosing a VoIP service provider, you will need the following information
v SIP IP/Domain

v User name
v Password

2.2 System Requirements

OS Supported : Windows Mobile 6.0/6.1/6.5

CPU : 200 MHz ARM-type CPU,
Memory : 64MB Memory
Space : 1000 KB

Internet Connectivity: Wi-Fi/GPRS/EDGE/3G

2.3. Install Application

Please follow any one of the process (2.3.1 or 2.3.2) to download

2.3.1- Process to download & Install in windows mobile Device

Step 1:
Download AdoreMobileSoftphone.CAB on your PDA

Open Web Browser (e.g.-Internet Explorer)

Enter URL Address: http://www.adoresoftphone/wmobile

Click “Install Now"” to Install Softphone
(Ref: Fig.- 1 to 4)

Note: Make sure device is connect with Internet

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Install Now
“AdaoreSoftphana For Windows

Maobile &.0/6.1/6.5"

Adore mobile softphone will
strateqgically add the power of lve
voice communication o any PocketPc/
PO o Phone and PDA to PDA. Adore
rnobile softphone which support

Menu

B e
s Internel Explorer [ o Yo 45 (%

#7obile

Click & Install

I 'In:ita! N!)w:
“AdoreSoftphana Far Windows
Mobile 8.0/6.1/6.5"

Adore mobile sofiphone will

strategically add the power of live
wolce communication o any PocketPCy
PO to Phone and POA 1o PDA, Adare

mohile soffphone which support
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Step 2:
Its automatically start Download AdoreMobileSoftphone.CAB file to your Device
(Ref: Fig.2)

—
e | Internet Explorer [ ey 'r! C B3

5 htte:f v sdresoftphene.co_v) @
-

Dowribaad the 30 KB fle
‘adoremobdescftphone.cab’ to My
Duascuernte] 7

[i7] iopen Fie after downlaad|
| ves | | Save As.. || Cancel |
Adore mobile softphons wl
strategically add the power of live

voICE ComPnicaton o any PocketPC/
PO o Phone and PDA to PDA. Adore

Step 3:
Now Its automatically Install AdoreMobileSoftphone.CAB file to your Device
(Ref: Fig.3)

Installing
AdoreMpbbeSantphone. CAB._
RENEENEERREREERREY]

AdoreMobileSoftphone.CAB was
successfully Inzetalled on your device

1f you need more storage space, you can
remove installed programs,

Agare MobileSofiphone.CAS

The pregram i from an unknown o
You should install & only if you trus

Fig.3
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Now AdoreSoftphone has been installed and is ready to use ( Ref- Fig.4)

Fig.4

2.3.2- Process to download in PC & Install in windows mobile Device

Step 1:
Download AdoreMobileSoftphone.CAB on your desktop

Simply Download the AdoreMobileSoftphone.CAB file to your Desktop,
as shown in Figure.5

¢ Start

Fig.5

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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Step 2:

Moving the AdoreMobileSoftphone.CAB File to Your Windows Mobile Device

The file AdoreMobileSoftphone.CAB is located on our desktop.

Note: If Your PC have not Install ActiveSync / Windows Mobile Device Center,

then Download _ and Install it.

To begin, connect the Device to your Windows PC using a USB cable or cradle. Allow the

synchronization process to complete. Inside ActiveSync, click the Explore button on the

toolbar as shown in Figure-6.

' Microsoft ActiveSync

File “iew Tools Help

-
0 Sync SChedu(% Explore
Axim_X50v

Connected
Synchronized

E Mobile Device

File Edit View Favorites ools  Help

Search H__i" Folders v

g U

My Windows Business
Mobile-Based
Device

R

My Pictures Personal

@E—mail Other Places

i My Computer
[E My Documents

[ Shared Documents
‘3 My Metwork Places

Details

My Music

"

=

Templates

- E Mobile Device

Fig.6

The Explore feature of ActiveSync is very useful; it provides access to the files stored on
your Pocket PC or smart phone from Windows. With the Mobile Device screen open on
your desktop, left-click on the AdoreMobileSoftphone.CAB file and drag it to the Mobile

Device screen.
As shown in Figure-7

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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E Mobile Device

) Click & Drag
—/'the .CAB File
H My Metwork Places

AdoreMobileSo
fephone .C AR

Fig.7

The file has now been transferred to the mobile device.

NOTE: If you copied the file to a subfolder rather than the root "Mobile Device" folder shown above, you'll

need to note the AdoreMobileSoftphone.CAB file's folder location for the next step.

Step 3:
Install the “Adore Mobile Softphone”

Now that the AdoreMobileSoftphone.CAB file has been copied to your Windows Mobile

device, we're ready to install the program. In windows mobile device

Click Start > Programs > File Explorer. If you have followed the instructions above and
moved the file to the root Mobile Device window, navigate to the My Documents folder, as

shown in Figure.8

7% | Fllz Explarer LG g A x
[ My Documents «
| Business
I My Muske
[ My Pictures
| Parsonal

& MEN I%‘Mﬂmﬂnﬁhﬁn@hmo?ﬂ!fﬂ 62.3K |

Fig.8
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You can see the file you transferred in the My Documents folder. When you find it, tap it
with your stylus (or, on a smartphone, highlight the file and hit the OK key). The
AdoreMobileSoftphone.CAB file will begin the installation process. Follow the instructions on
screen , as shown in Figure 9

AdereMobileSoftphone.CAB was
successfully insetalled on your device

1f you need more storage space, you can
remove instalied programs,

Installing
AdpredobBeSaftphone. CAB._

(ITTITTIITTIITIIIT]

AdareablleSofiphone.CAS

The pregram @ lrem an unknown o
You should install & only f you trus

Fig.9
AdoreMobileSoftphone Dialer has now been installed and is ready to use,

as shown in Figure.10

o @ |2

v E P

= L

Tasks Termina
Servic...

Fig.10

3 - Uninstall Adore Softphone from Windows Mobile
To uninstall AdoreSoftphone from your Windows Mobile Device, go to
Start->Settings->System> Remove Program > select Adore Mobile Dialer & Press
Remove Button.

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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4 - Using Adore Softphone

Step 1- Go to Start-> Programs
Step 2 - Select “"AdoreSoftphone” to open the application

4.1 Register AdoreSoftphone
1. Login Interface appears

Enter SIP IP, Username and password.
Press Login Button (Figure-11)

Notel: If SIP IP is hardcoded / Locked in the Mobile Softphone, user needs to enter only
UserName and Password

Note: If you want to remember Login Information Check ‘Save Login information’ checkbox

&2 Softphone E o

~Login Information
Sipip [67.212.81.164 | L

User Mame |2?143 |

Passward |***** |

Say in infarmation

Loain Cancel

Fig.11

e Softphone Dialpad/Main window open.(With status message” Registered “)
As Shown in Figure-12

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved
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~r0bile r
Reqistered as : 27143 d
Call Skatus
Call Durakion : 00:00:00
| IERIEE
|:| Speaker On | Lagin | | |
1 2 3
Dial
4 = &
7 g £
i 0 *
Fig.12

4.2 Placing a Call

You can make a call

To make call

1. Press desired number through Dial Pad

2. Press “Dial” button

When Call is in progress Its display “Ringing at ...” as Shown in Figure.13
When Call is Connected Its display "Connected” as Shown in Figure.13.1

&% softphone B o Y @m

&8 softphone [ o Y. o @

~2obile 4 ' whgbile d
Registered as | 27143 "‘ Registered as ; 27143 "‘
Ringing at: 0919289530965 Connecked
Call Duration : 00:00:00 Call Duration ; 00:00:03
o9 19289830965 IERE | IEREE
|:| Speaker On | Lagin | | | |:| Speaker On | | | |
1 2 3 1 2 3
% =] =] 4 5 &}
Fl g =] 7 g sl
Hang up Hang up
* 1] # g n #
Fig.13 Fig.13.1
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4.3 Ending a Call
1. Press “Hang-up” button to ending a call.
2. Session message Display “Disconnected!”

4.4 Handling an Incoming Call

On incoming call message display “Incoming from..." (As shown in Figure.14)
Press “Answer” button to receive or Press "Reject” to reject call

As shown in Fig.14

&% Softphone B o V4 @

~mobile
Registered as 127143
Incoming From 20301
Call Durakion : 00:00:00

| (e [<]

Speakﬂr on | Lagin | | |
1 2 3
Answer
4 = &
7 g E
Reject
g 0 #
Fig.14

5. Using Recent Call
Select on “Menu” (on the left bottom of the dial pad) > Click on “Recent Call”
By using recent call you can get your call history of last dialed number (As shown in Figure.15)

&y softphone = ﬂ of A Softphone = o e s (@

(& ﬁ A
obile H obile d
Registered a5 : 27143 Registered as : 27143 |
Call Status Call Status
Call Duration :  00:00:00 Call Duration ¢ 00:00:00

|| | [oos19es0e72018 | [ =1
Speaker On Lo ] speaker on Login
[ spesteron _[Feoon ] [FRSGAT] | | |

ialp.

{ sy 00919278215660
D091 9873436787
100919760995303
D091 9295571663
00219591008989
D0919597331265
00219259571663 Hanaia

2 | _ |jooe19z85895500
W 0091 9ZEFEI0965

About

Fig.15

© Copyright 2009 Adore Infotech Pvt. Ltd. All Rights Reserved



L N
L X
: : : ADORE SOFTPHONE FOR WINDOWS MOBILE

6. Exit AdoreSoftphone

To Quit AdoreSoftphone

Select on “Menu” (On the left bottom of the dial pad) > Click on “Exit”

As shown in Figure.16

+Haobie
Registered as 1 27143

Call Status
Call Durabon ¢ 00:00:00

| |E1E]
Spesker On L
DialPad

Recent Calls

Ahout

Ex

i

B e B

Fig.16
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Sales : + 91 - 9958611014 (India)
+ 91 - 120-6471891 (India)

Toll Free : -1-800- 498-6429 (USA)

Email : sales@adoresoftphone.com

Support
Tel : +91 - 120 - 6450129 (India)
Email : support@adoresoftphone.com
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